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You have a new mobile device or you want to change your

authentification method (MFA)? You have to set up your new method

before you can delete the old method. Please proceed as follows: 

1. In the Browser navigate to the website My Apps (microsoft.com). 

2. Click on your profile in the upper right corner and select Account 

(2).

3. In browser window on the left hand navigation bar, click the

option security information (3).

2

Habenichts, Hannelore

Hannelore.habenichts@datev.de

https://myapps.microsoft.com/


– Intern –

Change MFA Authentification Method 
Register new device for MFA

10.05.2022Hier kann eine Fußzeile stehen

4. You will see a dialog which shows the authentication method you are currently using. Please do not 

click on delete yet! First you have to set up your new authentication method. 

5. Click New Method (4), to register your new mobile device or for another method.
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6. In the drop-down menu please select the method of your choice (5). In this tutorial we will 

teach you the method with the authenticator app. 

7. Finally select to Add this method (6).
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8. Start by getting the app (microsoft authenticator) 

on on your (new) mobile device. If so, please select

Next (7).

9. Set up your account, read the information on the

dialog box before you click Next (8).

On the next page of this tutorial you will find dialog boxes

appearing on your smartphone in the microsoft authenticator app

during the setup (Step 9a and 9b). These steps are necessary

before you can perform Step 10 of this tutorial!
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9a) In the Microsoft authenticator app on your

smartphone, click the plus sign in the upper right

corner to add a new account (1). 

9b) Choose work or school account (2), in order to scan

the QR Code, which will be shown in the dialog box 

in the browser of your PC (step 10 of this tutorial).
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10. In the dialog box of your browser (on your PC), you will be prompted to scan

the displayed QR code 3). Please use your smartphone to scan this code with

your Microsoft Authenticator App (not your native smartphone camera!). If you

position the scanner frame correctly, the scan usually performs automatically (4). 

After the code has been scanned click Next in your browser dialog box (5).
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11. Your Microsoft Authenticator App is now connected to your new authentication method. 

Approve the first push notification that appears on the mobile device (6). Once approved finish 

the process by clicking Next in the browser dialog box of your PC.
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10. Your new authentication method has now been successfully set up, so that you can finally delete the old

method. Open the website https://myapps.microsoft.com/, click on your profile in the upper right corner to

select Account and choose Security Information in the following window (left navigation). Now, delete the

old method by clicking Delete (see Screenshot).
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