DQS IS A MEMBER OF

‘IQNET

CERTIFICATE

This is to certify that

DATEV eG

Sigmundstr. 172
90431 Nurnberg

DATEV o

has implemented and maintains a Service Management System.

Scope:
Services of the DATEV Digital & Print Solution Center for internal and external customers,
including digital scanning and voice alarm system services.

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO / IEC 20000-1 : 2018

Certificate registration no. 523801 SMS18

Valid from 2024-01-04 « DAKKS

Valid until 2027-01-03 Deutsche
Akkreditierungsstelle

Date of certification 2023-12-05 D-ZM-16074-01-00

DQS GmbH

@.QM/

Christian Gerling
Managing Director

Accredited Body: DQS GmbH, August-Schanz-Stra3e 21, 60433 Frankfurt am Main, Germany
The validity of this certificate can only be verified by the QR-code.



